. L o . . “Durabilit tainability”
Members of an interdisciplinary research partnership including an Assistant  Joson Sthyker, Senior Manower of
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Professor of Interior Design, three undergraduate interior design students Crouianion services ond Faciiies. i DE
and the Director of the University Writing Commons embarked on a four- -
month ethnographic interior design study to explore people’s preferences

and behaviors while working together in collaborative and consultancy

settings with a diverse student population at the RIT Writing Commons.
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The multifactorial studies included field based observational research, e -
personalized interviews, focus groups, and surveys with strategic o
guestions aimed at deconstructing the process of how people work. The kG

pedagogical goal was to provide a design and research opportunity for |
students to apply their knowledge from the studio and classroom to a real

-
customer scenario. ¥ e

The research team programmed for a versatile, adaptive learning

environment and specified the FF&E package while working with vendors “Keep things mobile”
to value engineer the design to meet budget. Post occupancy surveys and S IGSOnSIEEr
focus groups are planned to validate design conclusions.

“The files need to be locked up but
they can’t be in my office because
the consultants need access to

“Not wanting to work in a lounge areaq,

E osmas T G gy wanting more of an office-style space”
. : - WC Staff
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“We want a space that is branded as
— Rachel Chaffee, Ph.D.

the Writing Commons”
— Shirley Bower, Director of RIT Libraries g

“Ideal if consultant and
student(s) can sit together ==
with the interpreter”
— WC Staff

FROSTED GLASS

-2 19/32"

7!

WHITE

SRl RECEPTION SN T ———
; -..__ y -,- | _.:.r'_' ; - . - ki ' i : .. . i "_;:'-'::.'. - 1 -'I_-':__ - ¥ -
ON :' s 3 L | [ ! T 4 " o i Fat s 3 f BOARE?\ } O)
5 ; | | - 1 B ol O\ . |

I | ] Tastes. ~ |
CAMPFIRE K:] [:E ,\‘
" @D
BRODY@ “Needing a meeting area for
@ @@ @@ @@ @@ ¥ large groups”
— — 7 COUNTER HEIGHT WORK AREA" — — _ WC SfOff

staff organization of traffic flow”
— WC Staff
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- “Use students who can be a receptionist
- 1 without a lot of training”
— WC Staff
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“Acoustics is a huge issue when “Walkways from Java’s would be great
I consulting with students while ' if that space was redesigned with a :
= other visitors are just there to work” bench seating area or banquet seating
% — WC Staff and the path was reworked”

- — — WC Staff
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“From experiences when at U of R,
consulting in private spaces can

provide a more productive session” “70-80% of consultants need privacy
- WC Staff due to reading out loud/going over
: writing. English language learners can

be self-conscious of reading out loud”
— WC Staff
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“Private spaces but
can also be seen”
— WC Staff

MOVE STOOL REGARD BENCH

“A lot of appointment time is lost when
you can’t find the student you're
= supposed to work with”
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“Students are confused when they
enter the space because the
consultants are way in the back”
— Rachel Chaffee, Ph.D.
Writing Commons Director -
: . . . - P,
Associate Director, University - T
Entry to Writing Commons Y Writing Program 5 -
Appointment kiosk P
Egress to Coffee Shop
View across public work areas ‘ .,
Teaming areas — PROJECT MEMBERS: WRITING COMMONS PARTICIPANTS:
Teaming | Consult Area Mary Golden, Assistant Prgfessor and Chai.r Interior Design Shirley Bower, Direptor of RIT Librarjes . . -
Waiting | Consultant Stations Rache_l Chaffee, Ph.D. .Wr|t|ng.Comens Director Jason Stryker, Senior Manager of Circulation Services and Facilities WRITING COMMONS REDESIGN R. I . ' I |
Octavia Spelman, Senior Interior Design Student Professional Staff
ComsuliEmrisiaiion Jordanaé Smith, Senior Interior Design Student Student Staff
Siobhain Page, Junior Interior Design Student






